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Intro for audience: Who are you?

» Name

» Organization

» Where you’re zooming in from















































http://www.youtube.com/watch?v=6w_OdiSXKPw
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Even before this crisis, energy was 
unaffordable for US households

One in three households in the US deal with energy insecurity.

30 million households pay more than 6% of their income toward 
energy bills.

Studies have found that households in disadvantaged 
communities use less than affluent households, but pay more 
of their paycheck.



But COVID-19 has put those issues into 
hyperdrive.

Source: US Department of Labor



States acted to protect citizens early on in 
the crisis, but protections are rolling off...

Source: National Association of Regulatory Utility Commissioners



Who can help and what should they do?

State & local legislature.

Utilities.

Regulators.



» Utility companies don’t report information on how many 
customers may be disconnected.

» Where we do have data, we see a looming crisis.:

» We need to know the scale of the problem. We need data.

State Housholds at risk of disconnection

Florida At least 560,000

North Carolina More than 1 million

Pennsylvania 800,000

We need to know the scale of the problem.



» Long-term disconnection moratorium: Disconnections are 
a public health risk & entrench economic damage. 
Long-term protection and immediate reconnection.

» End punitive treatment of low-income customers.
˃ End late fees & disconnection/reconnection fees.
˃ End negative credit reporting.
˃ End deposits.

» Humane payment plans. We know the road to economic 
recovery will be long and we should give customers the 
chance to recover.

Ensure the most vulnerable are protected. 



» Who should bear the burden of economic disruption? 

˃ Ratepayers who have been impacted by COVID-19?

˃ What about utility shareholders & profits?

Utilities can share the burden. 



Let’s envision a brighter, fairer future

















Katie Chiles Ottenweller
Southeast Director

Protecting Ratepayers through the COVID crisis:



Protecting All Florida Ratepayers

When Gulf Power asked for special treatment for customers’ 
debts in July, CLEO Institute and Vote Solar intervened.

» No disconnections until 2021 at the earliest
» Comprehensive utility reporting
» Fair treatment of utility costs
» Expand debt forgiveness & energy efficiency

Florida Public Service Commission allowed Gulf’s special 
treatment, but ordered a workshop on our request.

Commissions will have to make more decisions in the future 
-- and they need to hear from us.



Call to Action
» Join the Florida Climate Pledge

» Read and share the Principles for Protecting Utility Customers in 
the Regulatory Response to COVID-19

» Take action to fix the Florida Energy Efficiency and Conservation 
Act



Questions? Ideas?


